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could be a fear, prejudice, incapability, barrier,
reservation, doubt, uncertainty, etc. 
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Irrational, automatic thinking

HUMAN



© All rights reserved SUE | Behavioural Design BV 

What is someone trying to accomplish with your
product/service and with what objective?

JOB-TO-BE-DONE

eg book a room to discover the world
eg drink a milkshake to kill driving time
eg lose weight to be able to play my with kids


